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News Letter #31 September 2017

This news letter is intended to help the people that I enjoy doing business with and 
anyone else that happens upon this news letter.

If you don't want to get this news letter on a regular basis then feel free to email me at
support@ratsupport.com and tell me you don't want to be on the list. I will remove you from 
the news letter list.

1. While wondering around the Internet I found some applications you might be interested in.  
The First is Pocket, This app works with your browser on your computer or Smart Phone or 
Tablet.  It lets you save an article you come across and save it to your pocket and view it later.  
https://getpocket.com/ I even put it on my Kindle Fire HD, and was able to put an article about ESO to 
my pocket and looked at it from my computer by viewing my pocket.

2.  The Second app is Privacy Badger, is a browser add-on that stops advertiser and other 
third-party trackers from secretly tracking where you go and what pages you look at on the 
web.  It has pointed out who is tracking me and I found it very interesting.  
https://www.eff.org/privacybadger .

3. I am thinking of creating a “Share the experience “section to my website.  It will be a place where 
people can share their Computer and Smart Home experiences.  I need a bit of input from users to let 
me know if this is a total waste of time or they might use it.  I have created a start to this area and will 
be working on it as input comes along. The start is at the following link and it is in the Members Only 
Area for Security: https://www.ratsupport.com/members/experience/ .

4. For those of you that have tried to log into the Members Only Area and got rejected because your 
password expired.  I have a solution.  If you look next to the Login Button you will see a link labeled 
“forgotten?” just click on this link and your will get your password sent to you.  You will be required to
change your password when you get into the members only area.  If you have comcast as your ISP then
you can send me an email and I will give you a new password so you can get logged in.
  
5. I am looking forward to helping you and your friends with your computer and Smart Home 
Automation in the near future.  I have the ability to share my screen for education and can 
provide Remote Support so location is not a problem for my ability to help with most problems 
or questions.

6.  If you have comments or questions please feel free to let me know.  Enjoy and have a good 
month of October.
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