Ratsupport.com News Letter
Date: 8/26/2017
News Letter #30 August 2017
This news letter is intended to help the people that I enjoy doing business with and
anyone else that happens upon this news letter.
If you don't want to get this news letter on a regular basis then feel free to email me at
support@ratsupport.com and tell me you don't want to be on the list. I will remove you from
the news letter list.
1. I have moved back to California and I am living in Oroville CA. If you need to contact me you
can use my mobile phone number 530-552-0111 or my address is 333 B Ridgecrest PKWY, Oroville
CA. 95966.
2. I have finally found a solution for my customers that use Comcast. Here is a link that tells

all, I sure hope you take the time to fix this problem so you can get emails from
Ratsupport.com : http://www.prrcomputers.com/blog/not-receiving-all-emails-at-comcast-howto-fi/
3. I have added a whole new section to Ratsupport.com, it is called Smart Home Automation. This
section has information about the new and exciting technology of Smart Home Devices and their
configuration. I have presentations on a number of projects that I have completed and I try to tell you
how to get started in this new approach to how your house and it’s equipment work.
4. Libreoffice V5 is out and if you are using this office suite, it might be time to upgrade to Version 5.

Libreoffice Website Although I have the Microsoft Office suite on my computer, I use
Libreoffice for 98% of all my documents. It gives me the ability to make the presentations that
I produce and all the documents, even .pdf's.
5. Windows 10 has a Secret Start Menu. To use it all you have to do is right click on the Start
Icon (White Window) and the Menu will appear giving you links to things like Control Panel,
Task Manager , Device Manager and Network Connections. This is fantastic and is a quick
way to get to the settings you might need to use.
6. If you have comments or questions please feel free to let me know. Enjoy and have a good
month of October.
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