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News Letter #29September 2015

This news letter is intended to help the people that I enjoy doing business with and 
anyone else that happens upon this news letter.

If you don't want to get this news letter on a regular basis then feel free to email me at
support@ratsupport.com and tell me you don't want to be on the list. I will remove you from 
the news letter list.

1. Big News, I am finally in Idaho.  I have changed my mobile phone number : 1-208-419-
6698, Please update your phones and information system.  I am enjoying the time here in Idaho, 
my Son and Daughter in Law are making my life wonderful.

2. I continue to work on my website : Ratsupport.com, and making progress on improving 
memberships with a Gold, Silver and Bronze membership.

3. There are a number of new items on my News Page and I will be keeping it up to date with regular 
postings.  Be sure to check out the information on Windows 10.

4. Libreoffice V5 is out and if you are using this office suite, it might be time to upgrade to Version 5.
Libreoffice Website  Although I have the Microsoft Office suite on my computer, I use 
Libreoffice for 98% of all my documents.  It gives me the ability to make the presentations that 
I produce and all the documents, even .pdf's.

5. Windows 10 has a Secret Start Menu.  To use it all you have to do is right click on the Start 
Icon (White Window) and the Menu will appear giving you links to things like Control Panel, 
Task Manager , Device Manager and Network Connections.  This is fantastic and is a quick 
way to get to the settings you might need to use.

6. For some of you to know, I have found that Comcast is blocking some of my emails.  Please 
make sure you have support@ratsupport.com in your contacts list on the comcast website.  
Doing this should help the problem,  you can always go to my contact page: Ratsupport.com 
Contacts and communicate with the form.  If you are a client of the Members Only Area, you 
can always login and then go to the messages page and select System Administrator and send 
me a message .

7.  If you have comments or questions please feel free to let me know.  Enjoy and have a good 
month of October.
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