
RAT Support News Letter

Date: 11/01/2012

News Letter #20 November 2012

This news letter is intended to help the people that I enjoy doing business with and anyone else that 
happens upon this news letter.

If you don't want to get this news letter on a monthly basis then feel free to email me at 
support@ratsupport.com and tell me you don't want to be on the list.  I will remove you from the news 
letter list .

1. This has been a very busy month and I am running behind but will get this information 
out to you now.  It is bad weather and all but if you have the new ATT U-Verse 
connection and don't like it then you might want to check out FUSION from Pacific 
Internet.  I am using this connection and I have good speed and save mucho $$ over my 
ATT account.  http://www.pacific.net/  .

2. If any of you have been interested in Windows 8 then I suggest you check out this 
article. http://news.yahoo.com/windows-8-terrible-says-usability-expert-jakob-nielsen-
174300612.html  . I think most might want to wait for Windows 9 because I think it will 
be here before you know it, same as Vista. I have also put some of my comments about 
Windows 8 no my web site in the blog area.  If anyone wants to see Windows 8 , I have 
it on my portable and would be happy to let you see what you will be getting into.

3. Here is some information on how the Federal Government wants to change what it takes 
to check out our email etc. http://news.yahoo.com/senate-bill-rewrite-lets-feds-read-
your-e-mail-without-warrants-191930756.html .

4. It is good to see that the Android operating system from Google is starting to put a hurt 
on Apple.  As most of you should know I am not a big fan of Apple for many reasons 
and if you are interested send me an email with your questions as to why I feel the way I 
do or check out my blog page and put a comment there. 
http://www.ratsupport.com/wordpress/ .

5. Please make sure you do your updates, Operating System, Java, Anti-Virus software and 
Anti-Spyware software.  Here is a site that gives information on the condition of the 
internet and what is the current status of problems.  http://www.securelist.com/en/  .
There is a discussion of Mobile Devices on the above site : 
http://www.securelist.com/en/analysis/204792168/Mobile_Malware_Evolution_An_Ove
rview_Part_4 , and I suggest your reading about what is happening on these devices if 
you have one.

6. As the Christmas season is here , be sure to be save in using your car, smart phone and 
computer.  If you see things on your device that you did not request, be sure to 
investigate the problem at that time. I could do something bad.
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