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Discussion

* This Database is an attempt to get people thinking and learning.

* It will cover questions | have always had, questions customers have and questions from
Contributors.

* The Database is designed to be Question orientated, all answers, reference and comments
can be seen from the Question Pages, you might need to scroll down and pick the tab of
your choice.

* The Database design allows for Contributors to add/edit their own questions, answer,
reference or comment to any question.

* Visitors can add/edit their own suggestions in the suggestions table.

* When using this Presentation | suggest you have the Questions Database open so you can
move around looking at the actual pages while looking at this document as a reference.
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Discussion

* As a member of the Visitor Users you will have some abilities that the Guest user does not
have.

* You will not be able to add to the Questions Database but you will be able to select the
Support Bar and then the Suggestions Table to be able to enter your suggestions there.

* Please be sure to fill out each field as your suggestion will not be considered unless we
have this minimum information on who you are. We have to protect the database and the
other users and contributors.

* If you choose to participate more, then you can request your status be moved to
Contributor and even Admin if you meet the requirements.

* A Message System has been added to the Questions App. The operation of the Message
System is covered below.
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Database Users

* People that want to use the Questions Database have a number of choices,
as to how involved they want to be.

* Guest (Anonymous) is for those who just want to take a peek at the data.

* Visitor requires the user to sign up and approval. They will be able to view all
guestions and add suggestions to the Database.

» Contributor requires the user to sign up and approval. They will be able to
enter new questions, answers, references and comments. They will be able to
edit all data that they have entered.

* Admin requires sign up and is for those who want to get completely involved.
This would allow all the above and the ability to Delete any input.
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Sign Up/Sign In Page

A MyQuestions

This Database was created to ask and answer Questions on almost any subject. It is ment to encourage thought and
knowledge.

If you want to ask, answer ,provide comments or reference material, then use the sign up system fo join the fun. Approval to
participate will be provided as soon as possible after sign up.

Please respect the people that were kind enough fo provide information.

Return to Ratsupport Home Page

Pawered by BigProf AppGini 22.14

Sign In Here
Username
Usemame
Password
Passward

Forgot your password? Click here

[ Remember me

& Continue browsing as a guest |
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If you see this page it is probably the first time you
have come to the database and it gives you some
choices.

1. You can Sign Up to be a Visitor, Contributor or
Administrator.

2. You can click on the Link, Continue browsing as
a guest.

This second choice will take you to the main data
page.

You do not have to sign up to view the database,
you will not be able to add any questions or
provide suggestions.



Sign Up Here!
Username
¥ Username already exists or is invalid. Make sure you provide
a usermame containing 4 to 20 valid characters.
Password Confirm Password
Email Address
Group
Contributor * ~

Full Name
Address
City

State
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How to Sign Up

Sign Up 4

The Sign Up Page gives the user some fields to fill in and it is important to
complete the form..

— 1. Username: 4 to 20 valid characters or it could be your email address,

make sure you have a green message stating you can use that username.

- 2. Password: Please use more than 6 characters and make it strong, must

enter password in both fields, be sure to write down your username and
password as you will need them to Sign In.

—3. Email Address: your complete email address.

— 4. Group: Select the Group you want to be a part of. (All new users will

have to wait to be approved.

— 5. Full Name, Address, City, State and include the Zipcode.

~ Press the Blue Sign up button and you should a splash hand shake Icon

telling you that you have Signed Up. Now you will have to wait for a reply
telling you that you are approved.

Important !! be sure to add support@ratsupport.com to your address book
as that is the communication (email address) the message will come from.
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How to Sign In

Sign In Here To Sign In to the Database the user only needs to enter their Username
and Password and click the Blue Sign In Button.
It is a good idea to click the Remember me check box to make Sign In a
Username bit easier the next time you want to log in.
Jsermnam If you only want to view the data it is not necessary to Sign In as you can
Password click on the Link: Continue browsing as a Guest.

Forgot your passwaord? Click here

[C) Remember me

Continue browsing as a guest
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Main Application Page

A ycuestors s W This page allows the user to select which
» Questions or Special Questions table they want
Questions ¥ — ,I,Q }Ligml;tf;f;:;’\‘—/
L - R <«
The user can also select the Answers or

specific answer and will vary by contributor.

Support bars to see more tables, but the

database is designed to be used from the
:/ Questions and Special Questions Tables.

Answers ¥

Support ¥
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Questions Table Page

A MyQuest )n‘»h),,',,',,,‘%i

& Questions

B4 Print Preview | & Save CSV { Filtler =~ @ Show All

Records 1 to 10 of 36
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Go to page:| 1

This is one of the pages a user will get to know

well. By Left Clicking on one of the Data Fields

(lines) the user will be taken to that data’s Detail
View.

_| By Left Clicking on the MyQuestions Menu icon

the user will be returned to the Main Data Page.

| There are Pull Down menu buttons for

Visitor Inst_V4 by Ratsupport.com

' Questions, Answers and Support tables. The
Questions menu pull down also has a link to the

Ratsupport Home Page.

The user can search for data by using the

Quick Search field, usually it only takes part of
the search term to find what you are looking for.

| There are also buttons for Print Preview, Save

CSV, Filter (Find Specific Data) and Show All.

| The user can select the page they want or Left

Click on the Next or Previous buttons to get to
another page of data.
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5 Questions

Question details
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Questions Data Detail View

"\ Back

4 Print Praview

This is the Detail View of Data in Question # 5,
it shows who created it, the date created, and
any image if there.

Toward the bottom of the View you can see
tabs to Answers, Reference and Comments, in
this view you can see the answer to the
question and if you wanted to see the
Reference or Comments then the user could
Left Click on the appropriate tab.

~. There are also buttons so the user can see the
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data in the Answers, Reference and Comments
Tables.

The user can also use the Navigation Buttons
to Go Back, Print Preview, Next Record etc.
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A MyQuestions

® Questions

4 Print Preview & Save CSV Y Filter

[ D DateEntered Group
o 3 Math
o 4 Math
O 5 ot1/07/2023 Nature
O 6 01142023 Geography
0

O

[m]

[m]

0

O 12 0210/2023 Science

Records 1 tn 10 of 38

d bv BiaProf ADpGini 22.14
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Contributor

RCA:Richard C Anderson

RCA:Richart erson
RCARichard C Anderson

RCA:Richard C Anderson

RCA:Richard C Ar

erson

RCA:Richard C Anderson

RCA:Richard C Ar

erson

RCA:Richard C A

erson

RCA:Richard G Anderson

RCA:Richard C Anderson

Data Choice

® Show All

& Show All O Hide all X Toogle
D Date Entered
Group Contributor
The Question Image
v Ok

The Question

The United States uses the decimal numbering system (base 10). My question is what are the characters, symbols or numbers in this numbering system ?
What do F, 15, 17 and 1111 have in common ?

In 15 minutes how many penguins could an adult male Polar Bear eat 7

hen looking at a non Mercator (Old paper map not via Google Maps) flat map is the
stance from one place to another a curved and not a strait line ?

at the north pole ice cap melted how much would the sea level rise ?

t of the atmosphere is CO2 (carbon dioxide) ?

Visitor Inst_V4 by Ratsupport.com

] A/

Image

If the user Left Clicks on the Menu
Icon to the right of the page a
Data Choice window will open

~_— giving the user the ability to select
which data items they want to see
while using this application.
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All the Visitor Tables
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These are all the tables that a Visitor can
see.

Visitors can View Data and they can
create a suggestion in the Suggestions

~ table, They can edit that entry also.

The application is designed for the user
to only use the Questions and Special
Questions Tables, but the data tables are
there to see if one wants to.

The user can expand the view by Left

Clicking on the appropriate bars
(Questions, Answers and Support).
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Add a Suggestion

= Please fill in all fields, you can click on
the calendar to the right of the Date

® Suggestions Created fields and select today’s date or

any one you choose.

Susgestion details

You can select Visitor for Contributor if
oeteEnered ~_____—youare a Visitor and PLEASE enter your
S 40 cms—T full name in the Creator field.

Creator @

Then you can enter the suggestion you
have and click the Save New (green
button).

The Suggestion @
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£ Import GSV data

& Suggestions

! B Print Preview =~ &.Save CSV ¥ Filter

e Si

Date Entered Th

Records 110 2012
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View Suggestions

@ Show All

Visitors are able to see all Suggestions in
the Database system and they can Edit the
Suggestions they have created.

" To see the Detail View of a specific
suggestion or to edit one of yours you
should Left Click on one of the blue links in
each record. This could be the suggestion,
contributor or creator field.

Contributor
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Questions Filters

Contributor

The Question

Order by
order by
then by
then by

then by

Switch to advanced search mode
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Using the Filter

The Filter allows the user to select certain data to
see. By using the pull down fields the user can
select specific or groups of records to view.

Some of the Groups(Categories) of Questions are,
General Knowledge, Science, Just Don'’t Get It,
History and many more.

As the database grows the Question
Groups(Categories) will get larger.

Data can also be Filtered by the Contributor or
Group and Contributor can be selected.

The user can also enter part of a question into the
The Question Field and then press Apply Filter and
see all records that apply to the selected Filter.
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Print Preview and Printing

If the user wants to print the records in the selected

 Glusstions they can click on the Print button.
® Cancel Printing ]
Date
ID Entered Group Contributor The Question Image
3 0207/2023  Math RCA:Richard C The United States uses the decimal numbering system (base 10). My question is what are the characters, symbols or numbers in this numbering system ?
Anderson
4 02/01/2023  Math RCARichard C ‘What do F, 15, 17 and 1111 have in common ?
Anderson
5 01/07/2023  Nature RCA:Richard C In 15 minutes how many penguins could an adult male Polar Bear eat ?
Anderson
6 01/14/2023  Geography RCA-Richard C Why when looking at a non Mercator (Old paper map not via Google Maps) flat map is the
Anderson shortest distance from one place to another a curved line and not a strait line 7
7 01/17/2023  Science RCA:Richard C If all the ice at the north pole ice cap melted how much would the sea level rise 7
Anderson
8 01/02/2023  Science RCA:Richard C ‘What percent of the atmosphere is CO2 (carbon dioxide) ?
Anderson
9 02/15/2023  Science RCA:Richard C When a submarine is running submerged how does it surface and stay there ?
Anderson
10 01/19/2023  Warfare RCARichard C ‘When | watch movies and decumentary’s | see the air plane’s roll over and dive to target. Seldom do they just nose over and dive. My Question is Why ?
Anderson
11 0220/2023  Science RCA:Richard C How many ice ages have we had ?
Anderson
12 02/10/2023  Science RCA:Richard C How and where do we get an accurate measurement of sea level ?
Anderson
13 02/13/2023  Science RCARichard C ‘What is Empirical Data 7
Anderson
14 01/26/2023  General RCA:Richard C ‘What is the difference between an Engine and a Motor ?
Knowledge Anderson
15 01/09/2023  General RCA:Richard C What is the difference between Digital and Analog Meters (indicatorsjand why is digital used so much these days ?
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Message System

* A Message System has been added to the
Questions App. Visitors, Contributors and Admin
users can communicate via the Message System.

* Along with the messages being able to be seen
Inside the Questions App, an emaill telling the
user they have a message will be sent to the
Intended user or group.
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Where to find Message System

#A MyQuestions @

A richard
| Keyboard shortcgts

. Messages ‘

Questions Database .
G Sign Out
Questions ¥
U e }
Questions that have a probable answer Special Questions are one's that don't have a

specific answer and will vary by contributor.

Answers ¥

Visitors

@
z
5
=
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If the user Left Clicks on the Application Menu a
drop down menu will appear and the Messages

~ is displayed there.

This Menu also allows you to see how you are
logged in, Keyboard Shortcuts and ability to log
out of app.
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MyQuestions

Vo

~

Questions f)\atabase

# Compose
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-] Messages

<,,aam1r,\,,,,,,,,,

Message Window

\

1 messal ges

08:10 AM

Visitor Inst_V4 by Ratsupport.com

The user can see that admin has sent a

. message.

\
N\

The first indicator is a red 1 in the App Menu
Icon and the message is displayed.

The User can Compose ,Star, create a Draft
and view Sent Messages.

By clicking the check box next to the
- message the user will be allowed to Delete
the message.

If the user wants to reply to sender then

[~ they just click on the message and click on

the reply button and then send the
message.

- To leave the Message System just click on
the Home Icon or words MyQuestions.
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Happy Ending | Hope

| hope this Presentation was a help.

If you feel like commenting or suggesting changes,
please feel free to use the Contact Us link on the
Ratsupport.com Website.

You can also contact and follow us on our
MeWe Ratsupport.com Page.

Or you can email us at : questions@ratsupport.com

Important I Please make sure you have the email
address : support@ratsupport.com in your email
address book, as this is the email address the
application uses to send communications to you, like
your approval to be a Contributor.
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